Appendix 3

The delivery plans for OOH are critical to delivering the vision
and standards for OOH care

Vision for
OOH
= Delivering the OOH strategy, and
SiEes meeting expected standards /
requirements, will require changes in

patient how services are provided.
experience

Clinical quality Value for money

=  This spans primary, community, mental
health and social care. But in particular,

changes will need to happen across GP
Standards :
practices.

Care planning

Individual Access . .
. and multi- Information and
empowerment convenience and discipli o
and self care responsiveness Isciplinary care communications
delivery = To enable GPs to make the changes

they need to (e.g., offering enhanced

access, care co-ordination or new
Requirements for all OOH providers services), networks are a critical enabler.

[ = == = These networks can support GPs to

N S T | deliver OOH services and meet relevant
SR RO G SR PR standards and requirements.
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differently to deliver primary to deliver OOH standards / networks to deliver OOH
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